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Aza Raskin from the Centre for Humane Technology said social media companies
deliberately use addictive technology in their apps in order to lure us in to spending as

much time on their platforms as possible.
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Aza Raskin invented the endless scroll - the app feature that means you don't have to
click to get to the next page and can keep scrolling for far longer than maybe necessary or

healthy.
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Aza says he did not intend to hook users with it but says the business model of many
social media companies is designed to maximise user time online. He says this encourages

designers to come up with technological tricks that hook users.
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Sandy Parakilas, who was a platform operations manager at Facebook in 201 | and 2012, said
there was definitely an awareness that Facebook was habit-forming when he worked at

the company.
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Facebook and Instagram have told the BBC that their apps are designed to bring people

together and that they never set out to create addictive products.
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|. What are social media companies accused of doing to make us spend as much time as
possible on their platform?

2. Why can the app feature 'endless scroll' be 'unhealthy' for us?

3. How much time are social media companies thought to be wanting us to spend on their
g g
platforln?

4. True or false? Some social media companies say their aim is just to link people together
online.
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I. What are social media companies accused of doing to make us spend as much time as
possible on their platform?
They are accused of deliberately using addictive technology to make us stay

longer on their platform.

2. Why can the app feature 'endless scroll' be 'unhealthy' for us?
This app feature means you don't have to click to get to the next page and can

Keep scrolling for far longer than maybe necessary or healthy.

3. How much time are social media companies thought to be wanting us to spend on their
platform?
As much time as possible. Aza Raskin claims the business model of many social

media companies is designed to maximise user time online.

4. True or false? Some social media companies say their aim is just to link people together
online.

True. Facebook and Instagram have told the BBC that their apps are designed
to bring people together - that means linking people together.
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